How to consolidate MPF personal accounts
via “HSBC HK Mobile Banking app":

Before you start

Before you start, please find out the scheme name and account number of each of your MPF personal accounts from
the annual benefit statements from other trustee(s). You can also contact your trustee(s) for this information.
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Important note

‘We accept straight-through submissions for
consalidation requests within HSBC MPF
trusteeship through our mobile app. However,
please note our servicing staff may reach out to

Manage your MPF with ease by
consolidating all your MPF
personal accounts into HSBC

‘We accept straight-through submissions for
consolidation requests within HSBC MPF
trusteeship through our mobile app. However,

you to collect additional information, such as
wet signature, as this information may be
required by other criginal trustees,

:ll-eave

please note our servicing staff may reach out to

you to collect additional information, such as
wet signature, as this information may be
required by other original trustees.

Simply fillin the Scheme Member's Request for
Account Consolidation Form (Form MPF(S)-
P(C)). Before you proceed, make sure you have:

* Your elected scheme member account
number of your personal account(s) to be
consolidated

Continue

Simply fill in the Scheme Member's Request for
Account Consolidation Form (Form MPF(S) -
P(C})). Before you proceed, make sure you have:

* Your elected scheme member account
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Step 1 - Follow the instructions to verify your identity by

capturing your HKID and taking a selfie

1

Follow the instructions o:a1 T - 2
to capture the front of X HSBC Account Opening
your HKID
Time to capture your
HKID [ |
Hold your HKID and follow the instructions to w| ;_._: -1988 |
capture the front of your HKID.
Make sure your fingers aren't covering any s 'g;':s St

important information, - —

=) Hold your HKID and
make sure it's inside the
==]) frame

2

Line up your face X o ol -
inside the frame and X HSBC Account Opening
follow the instructions
to take your selfie,
then press “Continue”

Please line up your face inside the frame.

Thanks for submitting
your selfie, Chi Nan!

Thanks so much for verifying your identity. This
helps us make your account more secure,
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Step 2 - Select the scheme that you would like to consolidate

1 2

Select “Original trustee 305 o - Select the original 305 o -
and scheme” to provide < From Cancel trustee from the list. < Original trustee Cancel
account information for ST AAA Company Limited >
the account to be Account 1 BBB Company Limited >
consolidated with HSBC. | o wustee and scheme
Select your trustee and scheme > CCC Company Limited >
Scheme member account number DDD Company Limited >
Enter account number @
EEE Company Limited >
FFF Company Limited >
GGG Company Limited >
HHH Company Limited >
Il Company Limited >
JJJ Company Limited >
KKK Company Limited >
LLL Company Limited >
MMM Company Limited >
MMNN Company Limited >

3 4

Select the scheme 3:0 ol - Input the account 3:06 ol -
from the list. < Original scheme Cancel number. < From Cancel
AAA scheme ® i e
If you would like to oranalnistee
. Account 1
consolidate more than
Original trustee
one account, please nni-:'.: mpany Limited >
select "+ Consolidate o
riginal scheme )
another account”. AR
Scheme member account number
88888 @
| @ Consolidate another account |
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Select existing HSBC
MPF account to receive
the accrued benefits

to be transferred in

for this consolidation.

3:06 ol ¥ -

4 To Cancel

New trustee

Employee account

36,321.34 HKD ()
20052987- 299123659 -

Personal account

2,038,778.34 HKD (@)
29999989-299124665 i

Wour accrued benefits derived from the mandatory and
woluntary contributions in the account stated in the original
schemed(s) will be transferred to this account

Contact details of the
selected MPF account
will be displayed for
confirmation. Click

“Continue” to proceed.

If you would like to
update contact details,
please click “Edit”.
Note: The contact

info is for this
transaction only.

3:06 ol ¥ -

< Contact information  Cancel

This is only for processing this account
consolidation request. Please review before
continuing.

Address

Daytime number >

Ediit
+B52 4687 -
Mobile
+B52 168700«

Email

Edit

ABO. =+« ceail@client.com
» Contact information is for processing your request for this
account consolidation only

» Edit or view your contact and other details in full through
‘Personal details' on online banking

« This information won't be used to update the internal
HSBC MPF record

« HSBC will not use these details to contact you
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Step 3 - Verify the consolidation information and accept the

‘Declaration and Authorisation’

1

Verify and confirm your 307 ol = - 307 T -
information on this page. < Verify Cancel < Verify Cancel
One-off e-si gnature wi Il e T Scheme name HSBC SUPERTRUST PLUS
PERSOMAL ACCOUNT HOLDER
be auto—generated. Criginal trustee BEE Company Limite
Scheme member account number 200124665
YOU can alSO dOWﬂ|Oad Original scheme AAA schel
H Your contact details
a PD F Ve rS|on Of the Scheme member account number aaea
Address Flat 23, 20/F, Block 13,
completed Personal AcaciaBullding, ESTATE, 1
. . Selected HSBC MPF account WangYuenStreet, KowloonBay,
Account Consolidation Kowloon, Hong Kong SAR
Scheme ID 299999
Form. Daytime number +BE2 ABBT+=xs
Scheme name HSBC SUPERTRUST PLI
PERSONAL ACCOUNT HOLD Mobile +852 1607+ 02+
Scheme member account number 2991246 Email ABO- ++++- sail@client.com

Your contact details Your e-signature

Address Flat 23, 20/F, Block

- o £ Yaur full name Auto-generated
AcaciaBuilding, ESTATE
WangYuenStreet, KowloonB
Kowloon, Hong Kong S N
C 1 form for
Daytime number +862 4687~ | @ Form MPF(S)-P(C) > |
Mobile +B52 1697+--
Email ABO- -« - -« -ail@chient.com
—— —
Review terms and 307 ol -
conditions. 4 Declaration and authorisation Cancel

Click “I accept” to
submit the request.

You're about to submit

your request.

- & Condit

E-signature >
Authentication statement >
Risk disclosure >

Confirm you've read, understood and agreed to
the terms.

Accept and submit
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Confirmation for
receipt of submission.
Reference number is
provided with
consolidation details.

X ) HsBC

3:08 Wil F -
X Confirmation k]
Thank you

We've received your instruction for
consolidation

Reference number M190010000 ]

What happens next?

+ You will receive a secured acknowledgment message in
the agp in 48 hours, Please save an image of this
confirmation page for your record.

Instructions submitted to us at or before 12 noon on
working days will be sent to the original trustee on the
et working day.

» Instructions submitted Lo us en non-working days, of af
12 noon on working days, will be processed on the next
working day and sent to the original trustee the day afte

After we receive the MPF benefits fram your ariginal
trustes, we will settle the transfer-in within 3 working
days. A statement will be issued to you once the transi
is complete,

1t will take around 4-& weeks for the entire conselidatiol
process and we will issue a statement to you when it's
complete,

Account 1 for consolidation

Original trustee EEB Cogmpany Limited,

Issued by The Hongkong and Shanghai Banking Corporation Limited

3:08 wll F -

X Confirmation h
What happens next?

complete.
Account 1 for consolidation
Original trustee BBB Company Limited.
Original scheme AAA scheme
Scheme member account number BBEEE
Selected HSBC MPF account
Scheme ID 29999989
Scheme name HSBC SUPERTRUST PLUS

PERSONAL ACCOUNT HOLDER

Scheme member account number 299124665
Date and time 21 January 2021 HKT 12:30
Reminder

= We will get in touch with you in case further infermation is
required

Done
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