
How to consolidate MPF personal accounts
via “HSBC HK Mobile Banking app”:

Log in “HSBC HK 
Mobile Banking app” 
and select MPF 
balance from 
home page.

Select “Consolidate 
Personal Accounts”.

Click “Continue”.

Before you start, please find out the scheme name and account number of each of your MPF personal accounts from 
the annual benefit statements from other trustee(s). You can also contact your trustee(s) for this information.

Before you start
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Follow the instructions 
to capture the front of 
your HKID

Step 1 - Follow the instructions to verify your identity by 
capturing your HKID and taking a selfie

Line up your face 
inside the frame and 
follow the instructions 
to take your selfie, 
then press “Continue”
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Select “Original trustee 
and scheme” to provide 
account information for 
the account to be 
consolidated with HSBC. 

Select the original 
trustee from the list.

Select the scheme 
from the list.

Input the account 
number.

If you would like to 
consolidate more than 
one account, please 
select “+ Consolidate 
another account”.

Step 2 - Select the scheme that you would like to consolidate
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Select existing HSBC 
MPF account to receive 
the accrued benefits 
to be transferred in 
for this consolidation.

Contact details of the 
selected MPF account 
will be displayed for 
confirmation. Click 
“Continue” to proceed.

If you would like to 
update contact details, 
please click “Edit”. 
Note: The contact 
info is for this 
transaction only.
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Step 3 – Verify the consolidation information and accept the 
‘Declaration and Authorisation’

Verify and confirm your 
information on this page. 
One-off e-signature will 
be auto-generated.

You can also download 
a PDF version of the 
completed Personal 
Account Consolidation 
Form.

Review terms and 
conditions.

Click “I accept” to 
submit the request.
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Confirmation for 
receipt of submission. 
Reference number is 
provided with 
consolidation details.

Issued by The Hongkong and Shanghai Banking Corporation Limited


