‘V} HSBC

Account activation guide
Upon account application submission, you should visit Hong Kong within 90 days to activate your account via HSBC HK app, you
don't need to visit a branch! If you can’t successfully activate your account, we will not proceed with your application.

Please make sure you're physically in Hong Kong and have your latest exit-entry record ready to activate the account!

Step 3 — Please input

1) EEP ID number

2) Date of birth

3) Reference number, you can find it
from the successful application SMS,
call us if you can't find it.

Step 1 - Select “Activate account Step 2 — Read the instructions and
with reference number” at the continue
bottom of the page.
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DG Activate your account < Activate your account Cancel

Step 10of 3| Verify your identity

Verify your identity

We'll need the below information to continue
with your account activation.

EEP ID number

Welcome to HSBC HK

If you already have a bank account or credit

Things to do first

card, please log on to = )ntinue.

If you don't have any accounts with us, open
one now to enjoy easy banking on the go.

‘ | don't have an account yet ‘

| Activate account with reference numberl

Before activating your account, please make
sure:

e You're physically in Hong Kong
e You have your EEP & application reference
number

e You've allowed 'HSBC HK app' access to your
location

e You have your latest exit-entry record

[ How to get an exit-entry Record?

Date of birth
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Reference number

Your reference number can be found in the SMS we
sent you when you completed your application, call
us in case you can't find it.

Understand and continue




Step 4 — Allow '"HSBC HK app' to
access your GPS location data

< Activate your account Cancel

Step 2 of 3| Confirm your location

Confirm your location

You need to be physically located in Hong
Kong to complete the application process.

To confirm this, we will need access to your
location. After you've enabled access, you can
complete the application in just a few steps.

Please ensure precise location of your device
is turned on for us to access your GPS location
data accurately.

Step 5 — Upload your exit-entry
record.

You can follow the guideline to
get the exit-entry record.

< Activate your account Cancel

Step 3 of 3| Upload your documents

Upload your exit-
entry record

To continue you'll need to upload your exit-
entry record issued by the Mational Immigration
Administration (NIA).

Your exit-entry record PDF can be downloaded
from the NIA mini programme through WeChat,
Alipay or the NIA app.

[/} How to get an exit-entry record?

What you'll need to do:

« Ensure the name on your document exactly
matches the name provided on this application
Upload only 1 file in pdf format

Ensure you'reuploading your latest exit-entry
record, that should be the same date as your
account application date.

T, Selectfile

After checking is completed, your
account is opened successfully!

Please continue by setting up your
mobile banking!

D, 4 Activate your account
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Nicely done! Your HSBC
Premier account is now
open. Set up mebile banking
now to enjoy fuil services!

You can start depositing money into your
account. To avoid waiting 21 working days to
receive your ATM card and PIN via international
post, set up your mobile banking now.

Account number 613000975888

) Copy account number

Q Apply for an HSBC HK account

Set up mobile banking now



https://www.hsbc.com.hk/content/dam/hsbc/hk/docs/international/exit-entry-record-guide.pdf
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