ES

HSBC

Step-by-step guide to get your exit-entry record
You can use the National Immigration Administration (NIA) mini program through WeChat, Alipay, or NIA platform to enquire and
download your latest exit-entry record.

Please note that HSBC only accept the latest record (this should be the same date as your account application date), you may
follow the below instruction example of using NIA mini program on WeChat to get your record, store it at your device and upload it.

Step 1 — Open NIA mini program Step 2 - Select " EHARRE" Step 3 - Select “HH A IdFEE "
Search "2 F12367" to locate the mini
program.
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. - Step 6 — Select enquiry period
Step 4 - Log on Step 5 — Facial recognition Please note that we only accept the
Select your ID type, input your full name For first-time users, complete the latest record (this should be the
and ID number to log on. same date as your account
application date).

facial recognition steps to continue.

You can specify the range or select the
period you want.
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Step 7 — Select “&:f" to Step 8 - Select "X i” Step 9 — Open the file to save your document to device
proceed with the next step

Upon opening the file, select the “...” button from the top
right corner and select “ FHE b BFTH".

For Android users, you may save the document to your
device directly.
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Step 10 - Store the file Donel

u A | ” H H 1 . . .
Select 75‘41%?]_)’(142 to save the file to your device, you will see Let's continue your account application /
the document is saved after that. . : )
activation by uploading the exit-entry record!

< B#yiPhone T® ®

entry record

Ham

PDF X1 - 250 K8 Q MR

To continue you'll need to upload your exit-

O P .- entry record issued by the National Immigration
® { Administration (NIA).
e s |

[ty "

Your exit-entry record PDF can be downloaded

Em @ from the NIA mini programme through WeChat,
® Alipay or the NIA app.
i
[7} How to get an exit-entry record?
$TED =]
MrEEE R = What you'll need to do:
e GL ™ e Ensure the name on your document exactly
AR "Xt = | matches the name provided on this application

e Upload only 1 file in pdf format

e Ensure you'reuploading your latest exit-entry
record, that should be the same date as your
account application date.
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