Notice of Changes in e-Cheque Services

With effect from 16 August 2024, HSBC will no longer offer e-Cheque Deposit Box Service on HSBC
public website (www.hsbc.com.hk/accounts/products/current/echeque/) and e-Cheque Issuance and
Deposit Services on HSBC Online Banking for personal customers. After that, personal customers can
still deposit e-Cheques into their HSBC accounts through the e-Cheque Drop Box provided by the Hong
Kong Interbank Clearing Limited on its website (www.echeque.hkicl.com.hk) or via its mobile
application. Personal customers can also use Faster Payment System (FPS) services for local funds
transfer and our bill payment service in HSBC HK App or HSBC Online Banking, or setup autoPay
instruction via HSBC HK App for their payment needs.

In addition, other e-Cheque Services on HSBC Online Banking, including e-Cheque Status Summary,
Stop-e-Cheque Request and Bank-Cert (Personal) Status will also cease from 13 September 2024. If
needed, personal customers can visit the e-Cheque Status Summary page on the HSBC Online Banking
to check or save their deposited and/or issued e-Cheques before 13 September 2024.

Commercial customers can continue to use e-Cheque issuance, deposit and other related services on
HSBC Business Internet Banking. The e-Cheque deposit service on HSBCnet will also remain available.
Meanwhile, commercial customers can still deposit e-Cheques into their HSBC accounts through the e-
Cheque Drop Box provided by the Hong Kong Interbank Clearing Limited on its website
(www.echeque.hkicl.com.hk) or via its mobile application.

To learn more about faster ways to pay bills, please visit the HSBC HK Website > Banking > Payments
and transfers > select Local transfers, Bill payments or autoPay for details.

For enquiries, please contact us through “Chat with us” on HSBC HK App or HSBC Online Banking or
call the following customer services hotlines (for personal customers):

e HSBC Global Private Banking customers: (852) 2233 3033

e HSBC Premier Elite customers: (852) 2233 3033

e HSBC Premier customers: (852) 2233 3322

e Other customers: (852) 2233 3000
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