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Points to Note for Non Face-to-face Account Opening
(Individual/Joint Account — Certification Approach for Mainland China Resident)
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This document provides further details on the non face-to-face account opening process, including guidance on some of

the documents and information required. L 2R LIB SRR E RTER - EFEEEL Fr RS BoE R BT -

General guidance
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1. Please do not send us the originals of your identity documents. All documents submitted to us will not be returned.
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2. Please ensure that you date (where applicable) and sign all forms and agreements before returning them to us.
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3. Please initial next to any changes you make to any pre-filled information in any form or agreement.
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4.  We do not accept any changes to the terms of the Customer Agreement or Terms of Business.
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5. Please ensure all copies of documents (including the Customer Agreement) are certified by a qualified person
approved by the Securities and Futures Commission (“SFC”), such as a lawyer or certified public accountant (“CPA”)
regulated by and subject to the supervision of the relevant institute in mainland China. Please also provide a certified
copy of the proof of such qualified person’s professional capacity for certification, such as the lawyer’s practicing
certificate or the CPA certificate in mainland China (item 8 under Mandatory Account Documentation in the
Documentation Checklist).
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6. If needed, we may request additional information and documents during the account opening process.
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7. We are only able to accept instructions to withdraw funds to an Account Holder's HSBC bank account. We call this
your “Designated Bank Account”. If you would like to change your Designated Bank Account, please contact your
Relationship Manager after your account with us is opened.
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8. If you have any questions about the information and documents required or how to complete certain forms, please
contact your Relationship Manager.
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Document-specific guidance
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IMPORTANT: Please note that we only include guidance below for some of the documents and information. For complete
list of documents required for the non face-to-face account opening, please refer to the Documentation Checklist.
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1. Certified copy of liquid asset proof of HKD1 million or above (item 2 under Mandatory Account Documentation in the
Documentation Checklist)
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If you are providing bank and/or brokerage statements from HSBC or other financial institutions to prove your liquid
assets, please ensure that these statements are issued within the last 3 months.
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Certified copy of identification document(s) of each Account Holder and/or Relevant Person? (item 4 under Mandatory
Account Documentation in the Documentation Checklist)
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a) Ifthe Account Holder and/or Relevant Person is a Hong Kong permanent resident, please provide a certified copy
of Hong Kong permanent identity card of such person(s).
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b)  If the Account Holder and/or Relevant Person is a mainland China resident, please provide a certified copy of the
People's Republic of China resident identity card and valid mainland China passport of such person(s).
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Certified copy of residential address proof (and permanent address proof if different) > of each Account Holder and/or
Relevant Person (item 5 under Mandatory Account Documentation in the Documentation Checklist)
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Please provide valid address proof such as utility bills, correspondence from a Government department/agency or
mobile phone or pay TV statement issued within the last 3 months.
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HSBC Bank Account Information in the name of the Account Holder(s) (such as a certified copied of the latest HSBC
bank statement issued within the last 3 months or HSBC Premier/ Jade Customer ATM card) (item 6 under Mandatory
Account Documentation in the Documentation Checklist)
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Written consent from employer (item 7 under Mandatory Account Documentation in the Documentation Checklist)
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If any Account Holder and/or Relevant Person is a regulated person, including (i) a licensed representative or
responsible officer of a licensed corporation; (ii) a relevant individual or executive officer of a registered institution; (iii)
an employee of a licensed corporation or registered institution; or (iv) an employee of HSBC Global Services (Hong
Kong) Limited, the Account Holder must provide written consent from such person’s employer® .
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Authorised Trader and/or authorised representative to withdraw money and/or securities (together referred as
“Relevant Person”)
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If residential address and/or permanent address of the Relevant Person is/are the same of the Account Holder, the
relevant address proof is NOT required.
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Note: In this document, references to “licensed representative”, “responsible officer”, “licensed corporation”, and
“registered institution” have the meanings set out in the Securities and Futures Ordinance (Cap. 571, Laws of Hong
Kong). References to “relevant individual” and “executive officer” have the meanings set out in the Banking
Ordinance (Cap. 155, Laws of Hong Kong).
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6. SFC Investor Characterisation — In-house Training Record (item 9 under supplementary documents for additional
services in the Documentation Checklist)
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Each Account Holder and/or Authorised Trader who wishes to trade in derivatives may attend the video training on

derivatives and sign the confirmation on the In-house Training Record. The in-house training on derivatives could be

completed through watching the video clip “knowledge of derivatives products” on our website at
https://www.hsbc.com.hk/broking/investments/derivatives.
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** Account Holder and/or Authorised Trader(s) can also provide other supporting evidence on knowledge of derivatives.
Please refer to item 10 of under supplementary documents for additional services in the Documentation Checklist.
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Note: The English version shall prevail in the event of any inconsistency between the English and Chinese versions.
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