Q1. Why does The Hongkong and Shanghai Banking Corporation Limited (“our” or “HSBC")
introduce temporarily lower transfer and ATM cash withdrawal limits on some HSBC One non-HKID
customers?
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At HSBC, safeguarding your money is our priority. As non-resident accounts may be at higher risk of
fraud and other financial crime, we've introduced temporary lower transfer and ATM cash withdrawal
limits as an additional safeguard.
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Q2. Who will be subject to the lower transfer and ATM cash withdrawal limits?
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The lower transfer and ATM cash withdrawal limits apply to customers who fulfil all the conditions

below (“Designated Customers”):

a. Opened their first account with HSBC, including banking, credit card or investment account,
whether as a sole or joint account holder (“Account Opening”), on or after 26 April 2026 ; an

db. Are within the Account Opening month and the 6 subsequent calendar months (e.g. if t he
customer’s Account Opening month is May 2026, they will have fulfilled condition (b) in May
2026 — November 2026) ; and

c. Provided non-HKID documents (e.g. Exit-Entry Permit, passport etc.) as their latest personal
identification documents to HSBC ; and

d. Are HSBC One account holders.

#For customers who hold HSBC One account and another HSBC account (e.g.HSBC Private Banking /
Premier Elite / Premier / Standalone Current Account etc.), please refer to Q11 for the impacted
scope.
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Q3. Will other customers be affected by this lower transfer and ATM cash withdrawal limits?
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Lower transfer limits will apply to all new non-HKID customers for up to the first 3 working days after
account opening. For new HSBC One non-HKID customers, these limits will remain in place for the fir
st six months. Please refer to the answer provided in Q5 for details.
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Q4. When will the lower transfer and ATM cash withdrawal limits be effective? Will | be subject to the
lower limits if | open my account before 26 April 20267
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The lower daily transfer and ATM cash withdrawal limits will take effect on 26 April 2026. These lower
limits will apply only to Designated Customers whose Account Opening date is on or after 26 April
2026. If your Account Opening date is before 26 April 2026, your transfer and ATM cash withdrawal
limits will not be affected.
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Q5. What are the daily transfer, ATM cash withdrawal maximum limits and default limits for

Designated Customers?
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Limit Types HSBC HK App / | Phone banking Local HSBC HSBC
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Transfer master limit (per
customer as payer)
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Up to HKD1,000,000* (default HKD1,000,000 for new customers)
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Registered account Up to Up to N/A N/A
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Limit Types
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HSBC HK App /
HSBC Online
Banking
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Phone banking
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Group's
ATMs
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HSBC
Group's ATMs
Outside Hong
Kong
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Non-registered payee
master limit (per customer
as payer)
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Up to HKD200,000 (default HKD200,000 for new customers)
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B AT M 200,000 7T GHr& P Bk BRA N 200,000 JT)

Non-registered payee
channel sub-limit (per
customer as payer)
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Up to
HKD200,000
(default HKDO
for new
customers)
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Up to
HKD50,000
(default HKDO
for new
customers)
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Up to
HKD200,000
(default
HKDO for
new
customers)
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Up to
HKD50,000
(default HKDO
for

new
customers)
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Limit Types HSBC HK App / | Phone banking Local HSBC HSBC
TNk | HSBC Online EH U A Group's Group's ATMs
AR Banking SRt ATMs Outside Hong
JCEE M R LR AN | Kong
E iR EapERyL | EIHLERH
Em ey | HERN
| B B A B AL [
HEE B
Cross-border transfer Up to N/A N/A N/A
master limit (per customer | HKD1,000,000
as payer) (default HKDO A& AEH ER
PEEIRE K B R (& P | for new
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Small-value payment limit® | Up to N/A N/A N/A
(per customer as pavyer) HKD10,000
NG IR IR A (R P | (default HKDO A& A& A&
NN for new
NIRRT (EPE | oo | A A A
R T
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% BRI BRA
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T (1 A VR K
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P THER FREH 2 v
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Limit Types HSBC HK App / | Phone banking Local HSBC HSBC
TNk | HSBC Online EH U A Group's Group's ATMs
AR Banking SRt ATMs Outside Hong
JCEEM BRI ICFERAH | Kong
A B FEptER L | MR
e e Ay | H VRS
| B B TANIE AL ]
HEE B
HSBC Global Transfers to Up to N/A N/A N/A
third-party global HSBC USD50,000
account limit” (per A 50,000 ANEH EH EH
customer as payer) 25T
IRER LK 2255 = i T T T
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Bill payment master limits”
(per customer as pavyer)
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Up to HKD5,000,000 (default HKD5,000,000 for new customers)
e ARSI 5,000,000 7 GO - BAABR A v i 5,000,000 JT)
i Ay 7T 5,000,000 JT (F% F TEEX FREH 25755 5,000,000 JT)

Bill payment category sub-
limit - Government and
utilities”™ (per customer as

payer)
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Up to HKD999,999 (default HKD500,000 for new customers)
RN 999,999 7t GHr& F BRIARRA i M 500,000 JT)
T Ry TR 999,999 Tt G & T FRAH 25 ¥ 500,000 JT.)
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HSBC HK App
/ HSBC Online
Banking

JCAF BRI
JIEE S b P A

Phone banking
FL TR BRI
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Group's ATMs

ICFRHAM
H 3t AL
I LS A
H B 8 5%

HSBC
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Bill payment category sub-
limit - Other merchants or
charities”™ (per customer as
payer)
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Up to HKD250,000 (default HKD 100,000 for new customers)
R N TR 250,000 7& GIr& F BRIARRA N M 100,000 JT)
T Ry PR 250,000 J6 CHT& P FE X FRAE 25751 100,000 JT)

Bill payment category sub-
limit - elPO for white form
applications” (per
customer as payer)
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Up to HKD5,000,000 (default

HKD5,000,000 for new customers)
e 9T 5,000,000 7T (HF&
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HSBC HK App | Phone banking | Local HSBC HSBC
[/ HSBC Online | HifHRIA Group's ATMs | Group's ATMs
Banking LR R AR HE QOutside Hong
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Bill payment category sub-
limit- Securities brokers”
(per customer as pavyer)
GBI 8 WK A i 9 TR AT — 11
FRNEIN (B % RN
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Up to HKD500,000 (default HKDO for new customers)
= NPT 500,000 Tt (BT BRARRAU N 0 7T)
iR 97 500,000 JT (B P THRER FREE 2 ¥ 0 JT)

Bill payment category sub-
limit - Sports and leisure”

(per customer as pavyer)
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Up to HKD500,000 (default HKDO for new customers)
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=1 97 500,000 JT (B P THRER FREE 2 ¥ 0 JT)

ATM cash withdrawal Limit
(Apply to ATM card and
HSBC Mastercard Debit
Card)
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Up to HKD30,000 (default HKD30,000 for new customers)
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For limit categories marked with /A, the maximum and default limits are the same for Designated
Customers and all other customers. For the transfer limits of other customers, please refer to
www.hsbc.com.hk/transfer-payments/limits/. For the ATM cash withdrawal limit of other customers,
please refer to www.hsbc.com.hk/ways-to-bank/branch/express-banking/.
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Q6. What is the daily transfer master limit and which type of transfers does it cover?
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The daily transfer master limit is HKD1,000,000 or equivalent which covers the total amount of
transfers via the HSBC HK App, HSBC Online Banking, Phone Banking* and ATMs, while this limit
does not apply to branch transaction, transfers between your own HSBC accounts in Hong Kong and
bill payments.
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*The transfer master limit applies to transactions made via phone banking to non-registered payees.
Transfers made via Phone Banking to registered payees are not subject to this limit.

* Bt 7 K S RS FH e v BV e R B G BGR AN BT o i WL B 1) 2 A MSGRR N e T )
A2 P IRATFR A

* e e IR A FR A P R 025 e FE R ER B 1 FR B RC SO NI TI 2R Sy o i R R R 1 B SRS SR |
A2 R R

PUBLIC




Q7. Under what circumstances | can be exempted from the lower daily transfer and ATM cash
withdrawal limits that apply to Designated customers?
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If you no longer meet the conditions set out in Q2, you are no longer subject to the Designated
Customer limits. Some example scenarios are listed below.
e |t has been more than 6 months after the Account Opening Month
e You have provided your HKID to HSBC as your latest personal identification document
e You have upgraded to HSBC Premier / HSBC Premier Elite / HSBC Private Banking

In these scenarios, a notification will be sent to you to inform you of the latest limits. You will have
the same limits as other customers. For the transfer limits of other customers, please refer to
www.hsbc.com.hk/transfer-payments/limits/. For the ATM cash withdrawal limit of other customers,
please refer to www.hsbc.com.hk/ways-to-bank/branch/express-banking/.
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Q8. If | need to make a transfer that exceeds my daily transfer limit, what can | do?
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Please visit your nearest HSBC Hong Kong branch during business hours. Our staff can help you
complete the transaction in person.
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Q9. Can | change my transfer master limit?
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You cannot change your transfer master limit, but you can manage the other transfer limits using the
following channels:
e Via HSBC HK App:
Step 1: Log on and select 'Pay’, tap on ‘Set limits' icon under '‘More actions’
Step 2: View and update the desired transfer limits under ‘Transfer and withdrawal limits’
Please ensure you have the latest version of the HSBC HK App.
¢ Via HSBC Online Banking:
Step 1: Log on and go to ‘Settings’ under ‘Pay & transfer’ from the top menu, then
select 'Daily payment and transfer limits’
Step 2: View and update the desired transfer limit
For more information, please visit www.hsbc.com.hk/transfer-payments/limits/manage-limits/
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MEBRBLEER, FHNKE © https://www.hsbc.com.hk/zh-cn/transfer-payments/limits/manage-limits/
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MEBBELEN, FHEE www.hsbc.com.hk/zh-hk/transfer-payments/limits/manage-limits/

Q10. How can | update my ATM cash withdrawal limit?
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You can manage your ATM cash withdrawal limits using the following channels:

e Via ATM:
For ATM card and HSBC Mastercard Debit Card holders:
You may check and adjust your daily cash withdrawal limit directly at any HSBC/Hang Seng
ATM in Hong Kong.

e Via HSBC HK App:
For HSBC Mastercard Debit Card holders only:
Step 1: Log on to the HSBC HK App and select ‘Cards’
Step 2: Swipe to your HSBC Mastercard Debit Card and select ‘Set daily cash withdrawal
limit’
Please ensure you have the latest version of the HSBC HK App.
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Q11. As a Designated Customer, apart from HSBC One account, | also hold another HSBC account
(e.g. HSBC Private Banking / Premier Elite / Premier / Standalone Current Account), will | be impacted
by the lower transfer and ATM cash withdrawal limits?
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Transfers: The lower transfer limit does not apply to you.

ATM cash withdrawals: You will only be subject to the lower limit if you withdraw cash using an
HSBC One ATM Card, or if you adjust the withdrawal limit on that card. In all other cases, you would
not be impacted by the lower withdrawal limit.
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Issued by The Hongkong and Shanghai Banking Corporation Limited
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